
The City of Long Beach 
 
 

What We Believe 
 
 

The City’s Business Is Service 
We are committed to providing quality service to our diverse 
community in ways that are helpful, caring and responsive. 
 
 

Working Together To Serve 
We believe that the success of our organization depends on 
teamwork, mutual trust, and honesty achieved through commitment 
to the following values: 

 
PARTICIPATION  

by citizens and City team members  
in setting and attaining the City’s goals. 

 
COMMUNICATION  

with one another and with citizens. 
 

COURTESY  
in all personal relations. 

 
INTEGRITY  

in everything we do. 
 

LOYALTY  
to our community, to this organization 

and to each team member. 
 

INNOVATION  
in meeting the present and future 

needs of the City. 
 

RESPONSIBILITY 
as a team for the efficient 

and effective delivery of services. 
 

PRIDE  
in our work, in our dedication to public service,  

and in being the best we can be. 


	Working Together To Serve 
	COMMUNICATION  
	COURTESY  
	INNOVATION  
	RESPONSIBILITY 


